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Learner NVQ Expression of Interest Form  
Please complete one form per applicant expressing an interest.  This form is to be read in 

conjunction with the ESA Terms and Conditions for NVQ Registrations document.  If you 

have not received these please contact nvqtraining@esa.uk.com Thank you.  

 

Surname (Please print)  

Forenames (Please print)  

Note: The name given above is for the candidate.  If you are competing this for an employee, please state in the 

section at the end.  

Home address  

Post code  Email address  

D.O.B  Mobile number  

 

Qualifications interested in (please tick all that apply)  
Level 2 NVQ Diploma in Specialist Installation Occupations (Door, Gate and Shutter 
Systems – Installation) 

 

Level 2 NVQ Diploma in Specialist Installation Occupations (Door, Gate and Shutter 
Systems – Repair) 

 

Level 2 NVQ Certificate in Specialist Installation Occupations (Loading Bay 
Equipment – Installation or Maintenance) 

 

 

What can you prove competency in? 

Please ONLY tick the areas you are competent in.  This will be verified by your 
assessor 
 

Industrial and/or commercial door system types: 

Roller Shutter Door 
Installation 

 
Roller Shutter Door 
Repair 

 Roller Shutter Door 
Service  

 

Sectional Overhead Door 
Installation 

 
Sectional 
Overhead Door Repair 

 
Sectional Overhead Door 

Service   

Horizontal Acting Door 
Installation 

 
Horizontal Acting 

Door Repair 
 

Horizontal Acting 

Door Service  

Power Operated Gate 
Installation 

 
Power Operated 

Gate Repair  
 

Power Operated 

Gate Service  

Power Operated Barrier 
Installation 
 

 
Power Operated 

Barrier Repair  
 

Power Operated 

Barrier Service  

Fire Resisting Door 
Installation 

 
Fire Resisting Door 
Repair 

 Fire Resisting Door 
Service 
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Pedestrian and/or residential door system types: 

Domestic Roller Shutter 
Garage Door Installation 

 
Domestic Roller Shutter 
Garage Door Repair 

 Domestic Roller Shutter 
Garage Door Service 

 

Domestic Panel Type 
Garage Door Installation 

 
Domestic Panel Type 
Garage Door Repair 

 Domestic Panel Type 
Garage Door Service 

 

Domestic Power 
Operated Garage Door 
Installation 

 
Domestic Power 
Operated Garage Door 
Repair 

 
Domestic Power 
Operated Garage Door 
Service 

 

Manual Sliding Door 
Installation 

 
Manual 
Sliding Door Repair 

 Manual Sliding Door 
Service 

 

Swing and Folding Door 
or Gate Installation 

 
Swing and Folding Door 

or Gate Repair  
 

Swing and Folding Door 

or Gate Service  

Power Operated Gate 
Installation 

 
Power Operated 

Gate Repair  
 

Power Operated 

Gate Service  

Power Operated Barrier 
Installation 

 
Power Operated 

Barrier Repair  
 

Power Operated 

Barrier Service  

Fire Resisting Door 
Installation 

 
Fire Resisting Door 
Repair 

 Fire Resisting Door 
Service 

 

Power Operated Slide, 
Swing or Folding Door 
Installation 

 

Power Operated Slide, 

Swing or Folding Door 

Repair 

 

Power Operated Slide, 

Swing or Folding Door 

Service 
 

Manual and Power 

Operated Revolving Door 

Installation 
 

Manual and Power 

Operated Revolving 

Door Repair 

 

Manual and Power 

Operated Revolving Door 

Service 
 

 

Loading bay equipment: 

Hinged Lip Dock Leveller 

Installation  
Hinged Lip Dock 

Leveller Repair 
 

Hinged Lip Dock 

Leveller Service  

Telescopic Lip Dock 

Leveller Installation  
Telescopic Lip Dock 

Leveller Repair 
 

Telescopic Lip Dock 

Leveller Service  

Drawbridge Dock Leveller 

Installation  
Drawbridge Dock 

Leveller Repair 
 

Drawbridge Dock 

Leveller Service  

Scissor Lift Installation  Scissor Lift Repair  Scissor Lift Service  

Dock Seal/Shelter 

Installation  Wheel Guide Installation  
Vehicle Restraint 

Installation  

Bumper/buffer Installation  
Dock/Traffic Light 

Installation 
 Control Panel Installation  
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Candidate declaration: 

I understand that the information I have provided will only be used for that intended.  I agree 

to ESA keeping my details for as long as needed that conforms to the regulations laid out 

by the Awarding Body, Ofqual, CSKills and the Department for Education (DfE) 

Learner declaration:  

I agree for my personal data to be used by ESA for the above purpose. 

 

Learner signature  

Date  

Employer declaration (only if relevant) 

I agree for my employee to register their interest for the NVQ(s) listed above.  As their 

employer the company is financially obligated to fund this applicant and all invoices should 

be sent to the person named below for payment at the company address given.  I 

understand that my personal data is to be used by ESA for the above purpose. 

 

Employer signature  

Full name 
(Please print) 

 

Job title/position 
(Please print) 

 

Company name 
(Please print) 

 

Company address 
(including post code) 
 

 

Date  

If your company has used an NVQ Assessor previously, please insert the name 
of the Assessor and the Centre used if known. 
 
 
 

 

Please complete and return to nvqtraining@esa.uk.com 

Or post to  

ESA The Barn, Shuttington Fields Farm, Main Road, Shuttington B79 0HA
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Allocated assessor   

IQA name  

 

Employer name 
 

ADSA or DHF member? 
Y/N 
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ESA Terms and Conditions for NVQ Registrations 

ESA process information about you in accordance with its privacy policy. By using its 

services, you consent to such processing and you warrant that all data provided by you is 

accurate. 

 

Scope 
The purpose of this document is to set out ESAs general conditions of registration and 

delivery of NVQ qualifications it offers. 

ESA understands that NVQs are a complicated and often labour-intensive process and it is 

hoped that this document provides greater clarity to its clients. 

If you have any questions regarding the content of this document, please do not hesitate to 

contact ESA. 

Please note that any correspondence with ESA may be used for monitoring and training 

purposes to ensure that it has acted correctly on the instructions given and to help ESA 

improve the quality of the service it offers. 

 

General Conditions 

Forming the agreement 
 

This agreement comes into force when you confirm you would like to proceed with 

registering an NVQ qualification with ESA. Registering an interest must be received by 

completing an ‘Expression of Interest’ form. 

Disclaimer of warranties and limitation of liability 
 

ESA promises that it will carry out the requested NVQ qualification with care and attention 

and strive to complete NVQs in a timely manner. 

Any liability arising under any agreement between you and ESA shall be limited to any sums 

paid by you to ESA. 

As far as permitted by law, ESA shall not be liable to any person for losses or damages that 

were not reasonably foreseeable and that were not caused by any contravention on ESAs 

part. 

ESA shall not be liable to any person for any direct or indirect loss or damage as a result of 

your training or NVQ enrolment. Should any liability arise, it will be limited to the NVQ fee 

paid. 

Our obligations 
 

ESA will provide the candidate with any qualification materials, assessors services, 

registration with the awarding body and certification, as described in the NVQ qualification. 

ESA affirms that the qualification materials provided will meet a satisfactory standard. ESA 

aims to produce materials of the highest quality however it does not affirm that they will be 

error free. The learner is responsible for inspecting the qualification materials as soon as is 
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reasonably possible following receipt. It is the learner’s responsibility to contact ESA should 

the qualification materials not be received in a satisfactory condition. 

ESA will not be liable for any failure to perform all of its obligations where that failure is due 

to the actions of someone else or to any cause beyond its reasonable control. 

There are times when your assessor may be away on leave or sickness. This may cause a 

delay in the completion of your NVQ qualification. There are also other factors that may 

decrease the rate at which the qualification is finished however refunds for any temporary 

delay in service will not be granted. 

Accreditation 
 

The NVQ qualifications offered are accredited by NOCN. Due to any unforeseeable 

circumstances, it may be necessary to substitute an awarding organisation for another of 

similar or superior status. Such substituted accreditation will always be from an Ofqual- 

regulated provider. ESA reserves the right to do so according to operational requirements, 

without individual notification. 

Plagiarism 
 

ESA will not allow copying of work or use of another person’s work as evidence of 

competence and where plagiarism is found ESA reserves the right to withdraw the learner 

from the qualification without a refund of the course fee. You will receive a first written 

warning through feedback and if it happens a second time, you will be withdrawn from the 

qualification without compensation. 

Copyright 
 

All copyright and other intellectual property rights relating to the qualification’s materials are 

either owned by or licensed to ESA. Copying, adapting or any other use of all or any part of it 

without our express permission is strictly prohibited. 

GDPR, Data Protection, privacy and security 

 
ESA is a not-for-profit company whose parent companies are two not-for-profit trade 

organisations – ADSA (Automatic Door Suppliers Association) and DHF (Door & Hardware 

Federation). Neither organisation will disclose your details to any person, unless you have 

given your consent or they are compelled to do so by law or in response to a valid, legally 

compliant request by any law enforcement agency or government authority. 

You may be notified by either parent company of any training opportunities where there is 

legitimate interest. 

There is a separate privacy policy covering GDPR which can be made available on request. 

Payment terms and fees 

 

Payment is made in two tranches. You or the company you work for will be invoiced at the 

start of the process but after your assessor has contacted you. The first invoice will be for 

£450 + the current registration fee required from the awarding body. This is non-refundable. 
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The invoice is paid by bank transfer or cheque. Only upon payment of the initial invoice will 

the NVQ process begin. 

The second invoice is due at the end of the process once your assessor has recommended 

you for the qualification. This will include any additional costs agreed by you or your 

company prior to concluding the qualification and using the ‘Additional Costs Agreed’ form. 

Any disagreement with any additional costs must be raised prior to you or your company 

signing to agree to such costs. Additional costs agreed would be for things such as second 

site visits, no show by you on agreed site visit days, any additional endorsement groups, and 

the like. 

Any discrepancy on the value of the second invoice must be raised at the time of receipt or 

within 48 hours if received on a non-working day. Only upon payment of the final invoice 

will ESA request your certificate from the awarding body. 

Additional costs 

ESA will endeavour to keep additional costs to a minimum. However, on occasion this is 

governed by the location of sites to be visited for assessment purposes. Please be aware 

that additional costs for hotels, travel/mileage and other sundries may apply. These 

additional costs are always agreed by you and your assessor. All additional costs are 

agreed, and an ‘Additional Expenditure Agreement’ form must be completed. Please be 

aware that mileage costs are included up to the first 200-mile round trip, additional mileage 

is charged at 45p per mile. 

Promotions 

 
Promotions are subject to availability and may be withdrawn at any time. 

Cancellation 

 
Your statutory rights under the consumer protection from unfair trading regulations 2008, 

allows you 14 days from the date after receipt of invoice and qualification materials in which 

to make a written request for cancellation by email. In the interests of clarity and for the 

avoidance of doubt, you should note that telephone cancellations are not acceptable. 

Should you experience any problems using the qualification / course materials, please 

contact ESA. 

After the 14 days have elapsed, ESA will not accept a refund request. You remain liable for 

all fees plus any additional charges incurred for administration regardless of the notice 

period. 

Valid refunds will be processed within 21 working days upon receipt of written cancellation 

request, less the administration fee incurred on enrolment - this will be calculated on a case 

by case basis. 

The administration fee will consist of any registration fees to the awarding body, costs for 

time spent processing the booking and any other costs that have arisen as a direct result of 

the NVQ booking. 

Your Concerns 

If you have any concerns about the above terms and conditions please email 

nvqtraining@esa.uk.com. 
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How to contact us 

 
Email: nvqtraining@esa.uk.com 

Telephone: (0)1827 52337 

Address: ESA The Barn, Shuttington Fields Farm, Main Road, Shuttington, Tamworth B79 0HA 

 
© Copyright ESA (Entrance Systems Alliance) 2020 

 
No part of this publication may be reproduced in any form without prior permission in writing from 

ESA. E&OE 
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